SUPPLEMENT:
POST COVID-19
BRANCH GUIDE

CURBSIDE BANKING

As the dust settles on a post COVID-19 world and the new normal in
banking begins to take shape, the acceleration of innovation is in-
evitable. While the trends prior to the pandemic have been acceler-
ated, innovation must fill the needs created by a contactless world.

The dawn of “Curbside Banking” is here. By blending elements of the
traditional branch drive-thru, expanding the idea of what a Micro
Branch is, and adopting best in class practices from fast food inno-

vators like Sonic Drive-In and retail giant, Starbucks, we are unveiling
a new way to deploy “contactless banking” at a branch environ-

ment. With the right vision and technology deployment, you can
provide your clients with the best solutions to fit their needs.

— LEVEL-’




Drive-Thru/Drive-up Micro Branch

Managed by one or two employees, this free standing Micro Branch allows for dual-lane
drive-thru windows and a single curbside banking/parking space. In all three instances, the
customer does not leave their car.

Drive-Thru/Drive-Up Micro Branch Rendering

Exterior Elevation Drawing

Floorplan Interior Drawing
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Micro Branch Exterior Angles
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FREESTANDING BRANCH CURBSIDE CONVERSION

Utilize unused parking spaces by converting them into Curbside Banking spofts. ITM's are a
great option for those to drive-up, speak to you via two-way video, and even allow you o
complete certain transactions by their vehicle.

Standalone Branch Renderings

Exterior Elevation Drawing

DOWNLOAD OUR FULL DESIGN GUIDE BOOK HERE



https://www.level5.com/branch-design-guide-book-covid-19/

RelF

Design Program

To learn more about our Curbside Banking Micro
Branch concept or freestanding Branch options,

LEVELS

Call Us at 866.344.9108 or
visit out Website at https://www.level5.com/
to learn more
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